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North Cumbria Integrated Care chooses Alcidion as preferred EPR supplier 
 

North Cumbria Integrated Care NHS Foundation Trust (NCIC) has selected Alcidion as the 
preferred supplier for its new electronic patient record system. 

 
The trust, which provides hospital and community health care for approximately half a million 
people, has made a clinically-led decision to use Alcidion’s Miya Precision platform. The modular 
EPR will enhance digital maturity and will support clinicians in the delivery of high quality, safe care 
for patients.  
 
Intuitive design, ease of use, and interoperability with specialist systems that NCIC wishes to retain, 
were key benefits recognised by the trust’s EPR evaluation team, which represented all services, at 
all levels, across the trust. 
 
Dr Adrian Clements, executive medical director for NCIC, said: “We are pleased to have selected 
Alcidion as our preferred EPR provider on what is a significant advancement for North Cumbria in 
modernising our technological offering to provide a better service and experience for our patients, 
whilst also significantly increasing our digital maturity as a trust. 
 
“Over the last few months, many of us have spent a great amount of time evaluating the various 
electronic patient record systems in order to reach the correct conclusion to help us implement the 
best possible dynamic EPR system. I feel assured and confident that selecting Alcidion will allow us 
to implement an EPR that enables high quality patient care, improves clinical safety and saves 
clinicians’ valuable time.” 
 
NCIC, which already uses Alcidion’s PCS patient administration system, provides services across 
two acute hospitals, eight community-based hospitals, eight integrated care communities, and a 
number of support staff locations over a large geographical footprint.  
 
Miya Precision’s full product suite will enable mobile working, streamline patient flow, support clinical 
decision-making processes, and will provide clinicians with real-time access to unified patient 
records. 
 
Kate Quirke, Alcidion group managing director, said: “We are excited to build upon our existing 
relationship with NCIC as the trust’s preferred EPR supplier. Having been the supplier of the trust’s 
patient administration system for more than eight years, we are now able to continue our 
relationship by bringing the full Miya Precision capabilities, alongside our partner applications, to 
deliver a comprehensive electronic patient record, accessible across NCIC.  
 
“Alcidion’s integrated, modular EPR solution allows NCIC to develop their existing digital footprint, 
protecting the trust’s existing investments and allowing healthcare professionals to realise the 
benefits of additional clinical capabilities, such as electronic noting and integrated observations, 
through integration with a number of existing systems. At a time when the health service is under 
enormous pressure, we see this increased speed to deliver value as a real opportunity for our 
customers.” 
 
NCIC is the second trust within the North East and North Cumbria Integrated Care System to 
choose Alcidion’s Miya Precision as its EPR, with other trusts in the region also using technology 
provided by Alcidion.  
 
Alcidion and NCIC will now finalise what is anticipated to be a 10-year contract, before commencing 
deployment of Miya Precision, which is targeted to begin in early 2025.  
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About North Cumbria Integrated Care NHS Foundation Trust  
North Cumbria Integrated Care NHS Foundation Trust (NCIC) is part of the North East and North 
Cumbria Integrated Care System.  It provides hospital and community health services to a 
population of around half a million people and is responsible for delivering over 70 services across 
15 main locations; employing over 6,700  members of staff.  NCIC was established on 1st October 
2019, following the merger of Cumbria Partnership NHS Foundation Trust and North Cumbria 
University Hospitals NHS Trust.  The estate consists of two acute care hospitals, eight community 
based hospitals, eight Integrated Care Communities (ICC) and a number of support staff locations 
over a large geographical footprint, working collaboratively with primary care networks, including 39 
General Practices and an out of hours GP service.   
 
About Alcidion 
Alcidion Group Limited (Alcidion) has a simple purpose, that is, to transform healthcare with 
proactive, smart, intuitive technology solutions that improve the efficiency and quality of patient care 
in healthcare organisations, worldwide. 
 
Alcidion offers a complementary set of software products and technical services that create a 
unique offering in the global healthcare market. Based on the flagship product, Miya Precision, the 
solutions aggregate meaningful information to centralised dashboards, support interoperability, 
facilitate communication and task management in clinical and operational settings and deliver 
Clinical Decision Support at the point of care; all in support of Alcidion’s mission to improve patient 
outcomes. 
 
Since listing on the ASX in 2011, Alcidion has acquired multiple healthcare IT companies and 
expanded its foothold in the UK, Australia, and New Zealand to now service over 400 hospitals and 
87 healthcare organisations, with further geographical expansion planned. 
 
With over 20 years of healthcare experience, Alcidion brings together the very best in technology 
and market knowledge to deliver solutions that make healthcare better for everyone. 
 
 
 


