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Alcidion and Novari Health Forge Strategic Partnership to Advance Patient Flow 
Management 

 
MELBOURNE, AUS & KINGSTON, CAN – Alcidion Group Limited (ASX: ALC), a leading 
provider of FHIR-native patient flow solutions for healthcare, and Novari Health, a market leader 
in waitlist management and referral management technologies, have joined forces to offer a 
comprehensive approach to patient journey management.  
 
Effective management of a patient’s journey requires a systemwide approach, from specialist 
referrals to inpatient admissions through to discharge. Key to this improvement is making data 
easily accessible and mobile, engaging clinicians, and predicting bottlenecks in the system. 
 
The strategic partnership between Alcidion and Novari enhances the opportunity for our 
customers to liberate data, drive operational efficiencies, and reduce waiting times across the 
care continuum.  
 
The Novari Access to Care Platform™ includes a series of integrated software modules 

providing surgical wait list management, referral management, central intake, and care 

coordination. Health systems, hospitals, regional health authorities, and governments leverage 

its cloud-based technologies to drive down wait times and ensure that the right patients get 

treated at the right time and by the right provider.  

 

In acute care settings, Alcidion’s electronic patient journey boards present real-time information, 

creating a comprehensive view of patient, ward, site, and health service capacity and demand.  

 

Together, Novari and Alcidion offer a rich blend of technology and expertise that supports the 

efficient and effective delivery of care and improvements to patient safety. This partnership is 

driven by a shared commitment to addressing the critical challenges healthcare systems face in 

managing patient flow and patient access to care. Inefficient processes, administrative 

bottlenecks, and fragmented data often lead to delayed care, frustrated patients, and strained 

resources.  

 
"At Alcidion, our commitment has always been to enhance hospital operations, and our 
collaboration with Novari allows us to amplify our impact throughout the entire patient 
experience." – Kate Quirke, Alcidion CEO  
 
“The combined Alcidion and Novari capabilities address common challenges experienced by 
healthcare systems in Australia, Canada, New Zealand, United Kingdom, and beyond. Together, 
we can help our clients to deliver efficient and timely patient care.” – John Sinclair, CPHIMS, 
President & CEO, Novari Health 
 
As the partnership continues to evolve, Alcidion and Novari Health remain dedicated to 
advancing patient-centred care, fostering innovation, and contributing to the ongoing 
improvement of healthcare systems globally. 
 
About Alcidion 
Alcidion Group Limited (Alcidion) was founded with one simple belief, that is, smart technology 
can drive meaningful change.  



  
Alcidion is delivering smarter solutions for clinicians and enabling our clients to harness the 
power of their data. Alcidion’s platform, Miya Precision, delivers real-time interoperable data to 
support digitally enabled care. Miya Precision delivers efficiencies in clinical decision making, 
and real-time health informatics which contributes directly to the safer delivery of healthcare.  
  
Alcidion offers a fully integrated digital patient care platform including Patient Flow Management, 
a Clinical Decision Support (CDS) system, Electronic Patient Record (EPR) and Patient 
Administration System (PAS). 
  
Since listing on the ASX in 2011, Alcidion has acquired multiple healthcare IT companies and 
expanded its foothold in the UK, Australia, and New Zealand to now service over 400 hospitals 
and 85 healthcare organisations, with further geographical expansion planned. 
  
With over 20 years of healthcare experience, Alcidion brings together the very best in technology 
and market knowledge to deliver solutions that make healthcare better for everyone. 
www.alcidion.com  
  
About Novari Health 
Novari Health designs, builds, and implements award-winning enterprise scale solutions that 
improve access to care, coordination of care, and the delivery of healthcare services. With 
offices in Australia, Canada, New Zealand, and the United Kingdom, Novari is one of the fastest 
growing digital health solution providers. ISO 27001 certified, Novari Health is a Microsoft 
Partner, with software solutions hosted on Microsoft Azure’s global network of data centres.   
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