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News Release

For immediate release
NHS Tayside sign up to early warning system Miya Observations

The health board becomes the third in Scotland to use the system, formerly known as Patientrack,
which has helped NHS hospitals enhance care with significant results for patients.

17 March 2022: NHS Tayside has signed a five-year agreement with smart health tech provider
Alcidion to deploy Miya Observations, an electronic monitoring system that will help thousands of
busy healthcare professionals as they care for patients.

Formerly known as Patientrack, the system has already delivered substantial clinical benefits in
other NHS hospitals, including early adopters in Scotland, where alerts provided by the system and
improved visibility of the sickest patients, have helped staff to significantly enhance patient safety
and cut cardiac arrests.

NHS Tayside, which employs 14,000 people and serves a population of more than 400,000 across
rural and urban communities in Dundee City, Angus and Perth and Kinross, will deploy Miya
Observations throughout its regional network.

Miya Observations provides an early warning system that shares critical information as soon as it is
recorded, rather than simply passively capturing a patient’s vital signs on a paper-based bedside
chart. The system alerts clinical staff when patients show signs of deterioration, so healthcare
professionals can rapidly intervene and focus on those patients immediately in need. It has helped
hospitals to prevent negative clinical outcomes and to manage risks around deadly conditions
including acute kidney injury and sepsis. Hospitals using the system have observed reduced length of
stay and many other benefits.

NHS Tayside will use Miya Observations across approximately 975 beds to electronically record vital
signs and patient observations, produce charts, automatically calculate patient early warning scores,
generate clinical alerts, and document a range of clinical assessments.

Alcidion UK Commercial Director Tom Scott said: “We are thrilled to be partnering with NHS Tayside,
extending Miya Observations to a third health board in Scotland. This agreement represents
recognition of the benefits that are realised through capturing key clinical data at the bedside, and
reporting and acting on it in real time.”

Alcidion Group Managing Director Kate Quirke said: “Healthcare technology should exist to deliver
benefits to the people delivering and receiving care. It should help to make the right thing to do the
easiest thing to do. | look forward to seeing these benefits extend to healthcare professionals and
patients in NHS Tayside as the health board deploys Alcidion’s Miya capabilities. It is rewarding to
see this success story continue to grow in Scotland, and to be welcoming another important NHS
customer in the UK.”
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Tayside Health Board was established in April 1974 and is responsible for commissioning health care
services for the residents in the geographical local government areas of Angus, Dundee and Perth
and Kinross.

The Board’s boundaries are coterminous with these local government areas, which had a combined
population of 416,090 based on mid-year 2017 population estimates published by National Records
of Scotland.

NHS Tayside’s governance includes three major and a number of community hospitals, including the
University of Dundee’s Medical School attached to the regions flagship institute, Ninewells Hospital
in Dundee. It also includes over 60 GP surgeries and a variety of health centres staffed by thousands
of employees of the health region.

About Alcidion

Alcidion Group Limited (Alcidion) has a simple purpose, that is, to transform healthcare with
proactive, smart, intuitive technology solutions that improve the efficiency and quality of patient
care in healthcare organisations, worldwide.

Alcidion offers a complementary set of software products and technical services that create a unique
offering in the global healthcare market. Based on the flagship product, Miya Precision, the solutions
aggregate meaningful information to centralised dashboards, support interoperability, facilitate
communication and task management in clinical and operational settings and deliver Clinical
Decision Support at the point of care; all in support of Alcidion’s mission to improve patient
outcomes.

Since listing on the ASX in 2011, Alcidion has acquired multiple healthcare IT companies and
expanded its foothold in the UK, Australia, and New Zealand to now service over 300 hospitals and
60 healthcare organisations, with further geographical expansion planned.

With over 20 years of healthcare experience, Alcidion brings together the very best in technology
and market knowledge to deliver solutions that make healthcare better for everyone.

www.alcidion.com
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